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This book is a part of Sage Publishing's 

“Essential Issues in Counselling and 

Psychotherapy” series. In common 

with other books in this series, it is 

designed to fit neatly into the reading 

list of a wide range of counselling 

training courses. A short book (with 

only 162 pages, plus references & 

index), it covers the essentials of this 

topic in a style that is likely to 

complement any lectures or group 

discussions in this very important area 

of the profession. Trainers, across a 

wide range of modalities, are likely to 

find that it is a useful resource to assist 

them in creating basic content for a 

training group.  

The way that the book is structured 

will be familiar to many counselling 

trainees, with a topic introduction, an 

initial exploration, a listing of 

influencing factors, and then some 

examples, followed by questions to the 

reader, and then a summing-up. This 

structure has both strengths and 

weaknesses, as the approach is 

eminently accessible, but it also feels 

somewhat unchallenging. Though 

appearing to be a textbook, there is a 

feeling of a workbook about it, 

something that trainers may find 

particularly helpful.  

The book is aimed squarely at UK-

based counselling trainees and training 

establishments. Despite the author 

being Scottish-based, it only 

occasionally mentions the increasing 

divergence of legal frameworks and 

social policy guidance within the UK. It 

feels a little bit churlish to raise this 

point, as it is often ignored in similar 

books and in counsellor trainings, 

however this divergence is important 

when looking at boundaries and ethical 

responsibilities, particularly as more 
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counsellors include on-line working as 

a significant part of their practice.  

Likewise, for an author who 

practices in Scotland, the addressing of 

boundary and ethical issues around 

working in small communities, be these 

defined by culture, religion, geography 

or language, are only briefly 

mentioned. This left me wanting more 

as this is a frequent issue that arises for 

those working outside of the major 

conurbations and will also be of 

relevance to those working with 

minorities and marginalised 

communities.  

This is particularly unfortunate as 

illuminating and challenging examples 

of boundary questions and ethical 

conundrums are much more common at 

the edges of conventional practice: for 

example, a Scottish counsellor working 

on-line with an English client in a 

foreign country with (say) an adoption-

related issue (where the laws and 

regulations are very different), or 

practicing in a rural community, where 

dual relationships are the norm, not the 

exception.  

Although the book’s title 

emphasises the word “Power”, this area 

is only explored quite thinly. 

Understanding both the conscious and 

subconscious power dynamics within 

the therapeutic relationship is crucial to 

any form of boundary maintenance and 

ethical sensitivity, and this has also 

been a source of controversy since the 

beginning of psychotherapy. Those 

familiar with the work of people like 

Rufus May, Steve Silberman and 

Robert Whitaker – who work with 

some of the fringe elements of the 

profession – will be aware of 

professionally entrenched power 

processes that have led to the 

“Othering” of clients, with sometimes 

devastating consequences. 

This indicates some of the book’s 

limitations. For those looking for depth 

and challenge in these fundamental 

areas of practice, it may well leave the 

reader disappointed. Sometimes, it 

feels like a simplistic listing of factors 

that can affect ethical decisions and 

boundary maintenance, but with little 

context or linking to the historical and 

philosophical underpinnings of 

European psychotherapy. Though it 

contains many situational examples, 

these often feel curiously flat. There is 

no proper discussion of how we got to 

the processes described in the book, or 

examples of other ways of doing things 

in different cultures or countries, 

something that could have really 

illuminated the process of ethical 

development and boundary 

maintenance, helping the new 

practitioner develop their own 

robustness and resilience in these areas.  

As with many books aimed at 

counsellors beginning their career, 

“talk to your supervisor” is mentioned 

frequently, however this begs the 

question of how to practice safely and 

ethically when working on the 

boundary of both the practitioner and 

their supervisor. That being said, the 

book does mention the ‘all too 

common’ scenario of such a 

‘beginning’ counsellor being expected 

to work in a placement or in an 
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organisation where ethical boundaries 

are not very well held: in reality, a 

situation that is all too common, 

unfortunately. A useful addition to the 

text would have been a more robust 

exploration of the issues, particularly 

around power, when the practitioner 

senses that they may have a difference 

of ethical opinion or approach to 

boundary management to their line 

manager or supervisor. In addition, the 

process around how to navigate 

confidentiality, boundaries and ethical 

responsibilities in an increasingly on-

line world is almost completely 

ignored.  

There is a sense that this book avoids 

challenging the reader, sticking simply 

to basic scenarios and thus ignoring the 

impact of multi-cultural communities, 

or technology on boundaries and 

ethical responsibilities. In summary, 

this book covers its subject adequately 

for its target market of trainees and 

beginning practitioners, particularly 

those working in agencies, often with 

codified practice frameworks. 

 

 

Reviewed by Bob Hunter: a Transactional Analysis counsellor, specialising in 

Neuro-diversity. Based in Edinburgh, he has previously worked in Northern 

Ireland and in remote communities in the West of Scotland. 

E-mail: bobhunter@sealgair.co.uk 
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