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discussion, questions and reference to 
theory.

!e only chapter which did not sit well 
with this reader was Chapter 7 Street Sex 
O"enders, although Woods states that these 
o"enders may have begun in the home, 
these o"enders have moved on to targeting 
other children in the neighbourhood and 
some have taken another path and began 
assaulting previously unknown women. 
I am not suggesting that these o"enders 
are not in need of help, and that research 
into their functioning is not necessary but 
these abusers could have been dealt with 
elsewhere. I found this chapter a distraction 
from the main theme of the text.

Chapters 8 and 9 were the most 
interesting chapters for me as a former 
Probation O#cer who specialised in 
working with Adult Abusers, in what now 
seem to be the ‘early days’, when we were 
only beginning to get to grips with the area 
of sexual abuse. Chapter 8 explores the 
issue of Disturbances of Gender Identity 
Development in the Young Abused/Abuser. 
Again Woods uses case material which is sad 
and disturbing in its content, nevertheless 
it covers an area which was hard to think 
about or articulate in the ‘early days’. !e 
author describes material from boys who 
had been abused by their mothers and the 
destruction this caused in the formation 
of their sexual identity. He also uses the 
work of Stoller (1964), Sanderson (1991), 
Frosh (1994), McDougall (1986 and 1995), 
Bentovim (1995) and to think about the 
impact of abuse on personality and gender 
identity. !e $nal chapter by John Woods 
Paedophilia as a Perverse Solution to 
Adolescent Con%ict !e Case of Mr D shows 
the development of a paedophile from 
adolescence into adulthood. I was pleased 
that Mr D did not appear to $t the tabloid 
media stereotype of a ‘monster’ although 
he enacted monstrous acts of behaviour 
on other younger men and boys. !is is 
a feature throughout the book the case 
material was presented in an unsensational 

way even when what was being described 
was horri$c. 

On the whole I thought the book well 
was written and case material thoughtfully 
presented. !ere is much food for thought, 
issues of multi-disciplinary sta" groups, 
theoretical issues, con$dentiality, individual 
and/or group work, the need for further 
research, and the use of supervision. I 
recommend it.

Bernadette Hawkes MA CQSW is a 
member of the Institute of Psychotherapy 
and Social Studies (IPSS) she is a UKCP 
registered Psychotherapist (psychoanalytic 
section). She was formerly employed 
by the Probation Service in London for 
$&een years at basic grade and as a Senior 
Probation O#cer. She is currently in 
private practice and works part-time in the 
NHS as a Psychotherapist in a specialist 
team working with people who have 
acquired disabilities. She has contributed to 
Psychodynamic Practice, and RACE (BAC). 
She lectures at IPSS and the Centre for 
Attachment Based Psychotherapy (CAPP). 
She is particularly interested in the use of 
African American and African-Caribbean 
literature and its uses in the psychotherapy. 
She is of African-Guyanese origin.
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!e issues concerning di"erence and 
discrimination are disquieting in any 
scenario let alone the $eld of counselling and 
psychotherapy that continues to be a subject 
matter inevitably remaining a sensitive and 
o&en distressing one for us all to tackle. 
In our daily lives most of us can choose to 
ignore these issues either because of our 
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family or social environment or basically 
down to the individuals we are or become. 
Sue Marshall, author of the book Di"erence 
and Discrimination in Psychotherapy and 
Counselling, is white, heterosexual, able-
bodied, middle-class, educated and a 
psychotherapist. She is not backwards in 
coming forward when she delves straight 
into some pertinent issues surrounding 
di"erence and discrimination. Her no-
nonsense approach in describing these 
important subject matters is articulated 
throughout the book in a manner whereby 
one can digest and explore ones own 
experience and lack of knowledge within 
the privacy of ones own mind. !is may 
stimulate material that might otherwise feel 
too daunting to share with others. 

As a black female psychotherapist from 
a working class background, this book 
was not only educative but experiential 
whereby I could identify with several 
aspects of di"erence and discrimination 
that continues to befall me in my journey 
within the counselling and psychotherapy 
world, not to mention my personal world, 
internal and external. Nevertheless there 
are areas within the book where I believe 
we have no choice but to address our own 
prejudices. I certainly found my ideas and 
beliefs being challenged, as I had hoped the 
book would deliver and welcomed when it 
did.

Di"erence and discrimination goes 
hand in hand with the painful experience 
of rejection. In the $rst place, rejection 
for us all is the ultimate curse we cannot 
avoid when we are confronted with the 
acknowledgement that we can no longer 
remain dependent upon our carer/s, 
whether conscious or unconscious. !is is 
one acceptance in life we have to face up 
to but can be rewarding if we are fortunate 
enough to have experienced our carer/
s or any one of them as being loving and 
kind, especially during our early years. If 
the rejection is worked through it is not 
considered as malice but a cruel-to-be-kind 

approach in giving us control over our own 
lives. !e carer/s is no longer required to 
physically inhabit the role of taking control 
over us but psychologically we internalise 
their love and care as part of our ability to 
love and care for ourselves. 

However taking care and control over 
our lives has its limitation in a world where 
rules, regulations, policies and procedures 
govern how we behave and act not only 
within our institutions, but also between 
each other. In other words we move away 
from the rules of our carers to the rules of 
society. Sue Marshall draws our attention 
to this society and the individuals who 
su"er within in it and the individuals who 
contribute to their su"ering, intentional or 
not, we are all part of it.

Whether we stick to the guidelines or 
not it is clear from Marshall’s book that 
indirectly, directly, covertly, overtly or 
otherwise we have the means to reject 
another in a manner that is o"ensive 
and deeply painful for the recipient. Our 
‘uncaring’ society can be a discriminating 
one whereby if an individual or group of 
people are perceived to be too di"erent 
the impulse is to reject him/her or them. 
!erefore judging by Marshall’s apt 
descriptions of discrimination, di"erence 
and identity, if for instance you are black, 
male, non-heterosexual and diagnosed with 
a mental disorder all the odds are against 
you. It is even more detrimental for this 
type of person to enter (successfully) into 
therapy and then to end up with the wrong 
therapist. For instance therapists who say 
they treat everyone the same and consider 
their approach to be the way forward in 
providing therapeutic support. Marshall is 
strongly emphasising (and I second her) 
that all therapists should address their own 
racism, internalized racism, homophobic, 
sexist, prejudices, ideas and beliefs towards 
those whose identity clearly di"ers to their 
own. Hence, as Marshall points out, we 
prefer to work with clients we feel more 
comfortable with, which means that we 
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avoid the uncomfortable feelings that is 
evoked in us when faced with someone 
who is di"erent. 

Marshall emphasises the need for 
counsellors, psychotherapists and trainee 
counsellors to understand and experience 
what it is like for others, particularly 
those clients who may pass through their 
consulting room in desperate need to be 
understood, in terms of their racial and 
sexual identity which may be di"erent from 
the majority of the population. !ey should 
not be denied a therapeutic alliance based 
on the therapist not owning their prejudices. 
She believes that taking our clients through 
our existing therapeutic process only 
mirrors the pitfalls of the counselling and 
psychotherapy training programmes where 
we are taught a various approaches. In my 
view we need to think about how and why 
we choose the models of approaches of 
counselling and therapy that are o"ered to 
us? Most of these institutions are white and 
based on middle class ideologies.

Counselling and psychotherapy training 
programmes have di#culties in addressing 
the issues when teaching and working 
with di"erence and discrimination in the 
context of a therapeutic process. !ese 
issues are o&en seen as minor and trainings 
tend to o"er one o" seminars or workshops 
as a token, clearly demonstrating that 
the ‘token’ client (i.e one who is di"erent 
in some way) can only be managed in 
fragments reinforcing the experience for 
the client that as a whole individual they 
are too much to handle and only certain 
parts of them are worthy seeing. If the 
counsellor cannot work with the ‘di"erence 
and discrimination’ the hidden message for 
the client is they must continue to struggle 
with the root of their problem themselves, 
again reinforcing for the client a sense of 
rejection. As Marshall puts it, the focus of 
our work has to be more than intra-psychic 
processes.

!is book does more than provide 
a piecemeal o"ering to counselling and 

psychotherapy training organisations in 
their plight to address these issues. It will 
give a body of knowledge to those who have 
no idea what it is like for say a black person 
to be black and not black as in mood but 
black as in skin colour. !is book goes 
beyond skin deep material and brings into 
the open how di"erence and discrimination 
exists for real people with real lives, past and 
present, the here and now, in our everyday 
surroundings and consulting rooms. We 
can no longer pretend we are not all part 
of it.

Brie%y, the book is divided into $ve 
main chapters plus the conclusion, four 
of which entitles the main topics around 
di"erence and discrimination, which are 
Race and Culture, Gender, Sexuality and 
mental illness. Yes, there are other topics 
related to di"erence and discrimination 
but Marshall’s book is enough meat on 
the bone to be getting our teeth into as the 
main course. !e chapters are appropriately 
interlinked whereby Marshall has shown 
that whichever way we want to broach this 
subject matter we will be faced with one or 
more di"erences within ourselves or in the 
Other. We are reminded that, if we did not 
discriminate in one way clearly we could do 
so in another.

Marshall makes no bones about race 
and culture ideologies and theories as 
she begins, like she does in most of the 
chapters, to map out the historical roots, 
which in this chapter is slavery and where 
stereotypes began to white explorers 
seeing themselves as superior to Africans 
to roots in internalized racism, blacks 
wanting to be white. !e chapter on gender 
presents a balanced view of both male and 
female positions in society in terms of 
sexism. Reference is made to Freud and 
other theorists who contributed to the 
splits between feminism and masculinity, 
biological and psychological theories and 
why there are more female counsellors 
and clients within the counselling and 
psychotherapy $eld.
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!e chapter on sexuality is an integral 
topic of discussion where di"erence and 
discrimination is concerned since it is 
one that is less visible than the others. 
Marshall gives a detailed historical view 
dated back to the seventeen century until 
the present on the concept of sexuality and 
the issues surrounding ‘coming out’ and 
the importance of it. !e chapter on mental 
illness exempli$es the controversy within 
psychiatry, is it an ‘illness’ or ‘disease’? It 
opens up a debate whereby scapegoating 
and labelling is central to how we perceive 
those in distress, particularly in terms of 
our ideas mainly rooted in Victorian times 
when treatment and attitude towards the 
distressed were barbaric to say the least.

All the chapters bring to the fore the 
issues for counselling and psychotherapy 
to work with in addressing the issues of 
di"erence and discrimination. !is book 
is well worth reading and certainly a 
must on the bookshelves of every training 
organisation that professes to o"er a well 
rounded counselling and psychotherapy 
approach.

Eileen Rose MA BACP Accredited 
Counsellor
She is currently working as a psychotherapist 
in the NHS and at Kings College. Her 
background and Special interests are race 
and culture, workplace and organisational 
issues and young people.
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“It is through my body that I understand 
other people.”

 (Merleau-Ponty) 1962:186 (p1)

Opening with this phenomenological 
statement, Shaw $rmly plants his central 
theme, that the therapeutic encounter 
is embodied and that this has been 
marginalised in psychotherapy. His is not 
just a movement away from the dualistic, 
Cartesian framework of Western philosophy 
and science which perpetuates the mind-
body split, but a narrowing of the focus 
onto the neglected area of the therapist’s 
body experience within the therapeutic 
encounter.

Robert Shaw is well quali$ed to examine 
the mind-body debate having begun his 
professional life, with a focus on the body, 
as a registered osteopath. In persuit of the 
largely absent psychological care of his 
osteopathy patients, he then trained as a 
counsellor and as a psychotherapist, where 
he found that there seemed to be ambiguity 
and uncertainty about acknowledging the 
undeniable presence of the physicality of 
the two bodies present in the consulting 
room.

!is book is based on extensive research 
for his PhD, and it is important that the 
reader is aware that Shaw’s psychotherapy 
training “ …was very much located within 
the humanistic tradition, although it was 
integrative in that it drew on theories from 
the psychodynamic and self-psychology 
schools.” (p22) because it helps in 
understanding some aspects of his critique 
of psychoanalytic theories, particularly in 
relation to countertransference.

!e book is well structured being 
organised into three parts covering theory, 
practice and implications for practice.

In Part 1, the Body in Psychotherapy, 
the origins of mind-body dualism are 
examined, and techniques of the body, 
with a particular focus on the problematic 
use of touch, are reviewed. Embodiment 
and the lived-body paradigm (Ch3) “ 
…introduces a conceptual framework for 
psychotherapeutic embodiment …” which 
goes “...beyond the boundaries of traditional 
psychotherapeutic theory.” (p,48), drawing 
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