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happen to me if my client were to recognize 
herself in a published case study, even if 
heavily disguised (she le! therapy before I 
could get her permission)? Pg 95 I believe 
the thought of this situation arising has put 
of many therapists from writing about and 
seeking to have their work published. !e 
answer in PATL is that client’s records should 
not be used without express consent.

!e "nal chapter deals with – 
Professional activities and the law. !e 
notions deliberated on range from 

‘Where do I stand if I come across bad 
practice in therapy within the NHS where I 
work? How could I report such practice without 
running the risk of being disciplined or even 
dismissed? And when is the government going 
to regulate counselling and psychotherapy to 
protect clients from unquali"ed and dangerous 
practitioners? Pg 103 

Both these questions are the subject 
of heated debate at the moment so make 
an interesting read. Finally there is a 
list of resources including insurance for 
therapists, o#cial organisations, therapists’ 
organisations, advocacy and consumer-
support organisations, complaints 
concerning legal representation and 
mediation.

I found this book useful and I think it will 
assist both experienced and inexperienced 
practitioner.

Bernadette Hawkes
Psychoanalytic Psychotherapist

Working with Interpreters in Mental 
Health 
edited by Rachel Tribe and Hitesh Raval
Hove and New York, Brunner-Routledge 
2003, 270 pp, £18.99 Pb

Reviewed by: Ali Azarba!

!is is a thorough overview of the 
complexities and challenges awaiting a 

clinician who uses an interpreter as well 
as an interpreter who is faced with the 
limitations and assumptions present in 
any clinical situation. !e book covers a 
vast range of topics from the training of 
interpreters and the skills required, the 
various organisational contexts, how to 
conduct a bi-lingual interview to vignettes 
from interpreters and interpreting agencies 
working with di$erent client groups in 
mental health such as children, adults with 
a learning disability as well as three chapters 
devoted to working with refugees.

One of the central points made in this 
book is that the interpreter ‘interprets 
meanings’ rather than translating directly. 
‘If interpreting for an accountant is the 
least ambiguous, interpreting for an mental 
health service user is at the opposite end 
of the spectrum’ (p.79) !e interpreter’s 
job becomes one of being a very skilled 
ambassador trying to impart to both 
therapist and patient the di$erent ways of 
seeing, thinking and feeling which exists 
in the room in order for communication 
to occur. A therapeutic encounter with an 
interpreter is like a bridge, which sways in 
the wind; a lot of care and focus is required 
in order to get across or meet halfway.

One of the most succinct and useful 
chapters is by Minoo Razban, an interpreter 
herself, who discusses a whole host of 
practical details of particular interest to the 
psychotherapist. It is recommended that 
the interpreter have a good understanding 
of mental health issues and language as 
well as experience of working with mental 
health patients. Other recommendations 
include a brie"ng between clinician and 
interpreter up to 30 minutes before the 
interview. If there is a misunderstanding 
in the session between clinician and 
interpreter it is suggested to allow time 
out to discuss things rather like family or 
couple therapy where this practice can be 
useful for the two therapists conducting 
the session. A clinician should not speak 
for more than two minutes to make it 
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manageable for the interpreter. Clinicians 
can o%en feel confused if the interpreter 
seems to be getting into a discussion with 
the patient although the interpreter may be 
clarifying things and this type of issue can 
be discussed. As Ms Razban puts it, ‘!ere 
needs to be a good level of co-operation 
between the interpreter and the clinician if 
the interpreter is going to carry out the task 
well.’(p 93-4)

!e basic issue though is the training of 
the interpreter, which is discussed at length 
in chapter three and referred to elsewhere 
and this really needs to be in place before 
the work can begin. !ere are many horror 
stories of untrained interpreters or relations 
brought in to say something which may 
be inappropriate in a family context. !e 
responsibility for bringing in the ‘untrained’ 
interpreter clearly lies with the clinician 
who is not taking the interpreter or the 
patient seriously.

One of the most useful suggestions I 
found to be in the idea of training being 
useful for clinicians and interpreters 
‘together’. Psychotherapists and counsellors 
and interpreters would certainly bene"t 
from such a learning experience which 
would provide them with a basic model 
and a glimpse of all the complexities in 
terms of transference, triangles, couples, 
collusion, and exclusion and the use of 
stereotypes, the operation of power and 
counter-transference. When I worked with 
interpreters and refugees I found myself 
thinking in terms of small groups (the 
three of us) and large groups (culture and 
history) as well as couples (the patient and 
the interpreter). It was very challenging but 
I also found the threesome/group nature of 
the interaction provided a container and 
a witnessing on many levels i.e. linguistic, 
cultural and other (me) for all of us in some 
form.

!e issue of power and professionalism 
is also discussed in chapter nine where 
Phillip Messent points out that we need to 
move from the idea of the interpreter ‘as 

a postman’ to ‘meaning makers’. Messent 
discusses a collaborative model giving the 
interpreter the professional status necessary 
to value their work.

As therapists we know we act as or 
try and point out the bridges that exist 
between the conscious and unconscious 
in the therapeutic encounter with all the 
training and therapy that requires. Well 
the interpreter acts as a bridge ‘marrying’ 
linguistic and cultural metaphors, idioms 
and "gures of speech for two languages as 
well as having an understanding of where 
you the interpreter ‘are emotionally’ in this 
di#cult therapeutic encounter. Not an easy 
task I would suggest but it does require us to 
take ‘outsiders’ seriously in our institutional 
arrangements for ‘interpreters’ to be taken 
seriously rather than ‘add-ons’. 

!e role of the interpreter becomes more 
crucial when dealing with refugees who 
have su$ered loss of language and country 
and most probably have no support network 
in this country as well as being completely 
unfamiliar with how ‘anything works’. !e 
competent interpreter and clinician can 
become crucial in enabling this outsider 
to feel ‘welcomed’ and to start to "nd their 
way. As Nimesh Patel puts in: 

‘#e ability to use one’s voice in speaking 
out can be seen as personal power. 

#e opportunity to speak and to use one’s 
voice can be seen as political power. 

Working with refugee people forces 
professionals to confront the issue of how 
we can speak with those who have the 
capacity to use their voices, but who have 
been systematically persecuted, violated and 
stripped of their voices rendering them silent 
and without personal and political power.’(P 
217) 

Patel asks in the therapeutic work 
with refugees ‘who is empowered to 
speak, for whom and to what end?’(P 217) 
Patel explores the issue of power in the 
therapeutic encounter and how di#cult it 
may be to ‘to hear the voice of the refugee’. 
As Papadopoulous puts it in the next 
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chapter ‘the otherness cannot be tamed into 
a familiar predictability….Our keenness 
to understand too much in a logical and 
de"nitive way and to foreclose anxiety 
o%en makes us follow unwittingly a given 
predominant discourse.’ (P 253)

Both these authors point to the challenge 
refugees pose to clinician and interpreter as 
well as pointing to the importance of this 
encounter for the refugee. !is takes the 
debate into the political and the cultural 
with ‘professionals’ who may be unwittingly 
subscribing to a dominant discourse which 
they need to be wary of.

Finally I am pleased that such a book 
has been written as it is a very valuable 
companion for a growing area of our work 
which is hardly written about though 
practiced fairly widely in institutions in this 
country. !e interpreter in many ways is a 
metaphor for tolerating and reaching out 
towards di$erence and otherness and the 
more seriously we take the interpreter as a 
profession the more civic we become as a 
society.

Reviewer: Ali Zarba" is an Anglo-Iranian 
UKCP Psychotherapist and Supervisor. Ali 
has worked in the NHS and private practice 
for 12 years, is a founding member of the 
Imago Multi-lingual Psychotherapy Centre 
and facilitates training workshops entitled 
‘Working with the Refugee Experience’.
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