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As	we	look	at	the	around	world	one	cannot	
help	but	be	drawn	to	observe	the	hurt	that	is	
being	perpetuated	politically	and	personally.	
our	 media	 mirrors	 the	 fascination	 we	
humans	have	with	each	other’s	pain,	trauma	
and	 other	 consequences	 of	 transgression.	
Human	 rights	 violations;	 ethnic	 and	
religious	 conflicts,	 territorial	 disputes	 and	
kidnappings	 are	 forms	 of	 transgression	
that	can	feel	bigger	than	the	individual.	So	
we	 disassociate	 or	 estrange	 ourselves	 from	
them,	 from	 our	 feelings	 of	 powerlessness	
and	perhaps	from	looking	closer	to	home.

Hurt,	 conflict,	 disassociation	 and	
powerlessness	 are	 therapeutic	 themes	
of	 people	 work,	 be	 it	 a	 social	 worker,	
psychotherapist	or	mediator.	It	is	this	broader	
readership	 in	 mind	 that,	 ‘Forgiveness	 and	
the	 Healing	 Process’	 aims	 to	 reach.	 As	 the	
title	suggests,	Cynthia	Ransley	and	Terri	Spy	
argue	the	importance	of	making	forgiveness	
figural	in	therapeutic	thinking,	so	much	that	
together	 they	 contribute	 four	 of	 the	 nine	
chapters.	Citing	the	dearth	of	British	literature	
on	 forgiveness	 and	 with	 obvious	 intention	
to	 present	 a	 rounded	 contribution	 to	 the	
topic,	philosophy,	theology	and	research	are	
brought	 together	 with	 models	 of	 working	

in	 one	 edition.	 Each	 editor	 has	 a	 different	
theoretical	and	practical	starting	point,	which	
brings	 some	 dynamics	 of	 opposition	 and	
tension	to	the	debate	of	the	role	and	purpose	
of	 forgiveness.	 other	 contributors	 explore	
forgiveness	 within	 individual,	 couples	 and	
organisational	 work,	 restorative	 justice	 and	
political	 reconciliation.	 Each	 provides	 a	
perspective	of	the	core	therapeutic	elements	
of	 forgiveness,	 with	 varying	 opinions	 as	 to	
its	purpose	and	effectiveness	for	each	client	
group	and	context.	

As	 a	 client,	 Joy	 green’s	 account	 of	 her	
own	struggle	with	forgiveness	on	her	path	
to	 healing	 and	 the	 challenge	 of	 trusting	
and	placing	faith	in	her	therapist,	provides	
a	single	context	for	so	many	themes	in	the	
book.	guilt,	 shame,	anger	and	 resentment	
are	part	of	her	personal	story.	The	meaning	
forgiveness	 has	 as	 part	 of	 her	 spiritual	
beliefs,	 the	 therapist’s	 beliefs	 and	 the	
complexity	 of	 the	 healing	 process	 are	 all	
factors	 explored	 not	 only	 in	 this	 chapter,	
but	also	throughout	the	text.	The	question	
as	 to	 whether	 forgiveness	 is	 an	 outmoded	
Christian	concept	in	an	increasingly	divided	
and	secular	culture	is	the	launch	pad	for	an	
exploration	of	the	topic.	It	is	a	journey	that	
explores	 the	 diversity	 of	 individual	 values	
in	 terms	 of	 revenge	 and	 reconciliation,	
loss	 and	 grief,	 the	 meaning	 of	 justice	 and	
restoration,	and	the	process	of	letting	go.

What	 works	 so	 successfully	 with	 this	
publication	 is	 firstly	 how	 it	 provokes	 the	
reader	 to	 reflect	 on	 not	 only	 the	 places	 of	
forgiveness	in	client	work,	but	also	in	value	
systems,	personal	relationships,	place	of	work	
and	the	communities	we	 live	 in.	Wherever	
the	 focus,	 feeling	 wronged	 and	 wronging	
others	are	universally	human	experiences.	I	
questioned	when	and	how	clients	forgive	my	
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mistakes:	how	my	struggle	to	let	go	of	certain	
hurts	holds	me	back	and	if	forgiveness	has	
a	 part	 in	 freeing	 myself	 of	 them;	 and	 how	
feeling	ashamed	stops	me	forgiving	myself.	
When	a	value	or	belief	we	hold	so	closely	is	
transgressed,	either	by	another,	or	ourselves	
we	 can	 experience	 the	 loss	 so	 personally.	
Identifying	and	understanding	the	nature	of	
that	belief,	value	or	loss	is	the	exploration	of	
personal	meaning,	and	can	enable	someone	
to	shift	from	a	place	of	inertia,	to	a	possible	
movement	forward.	This	is	one	theme	that	
links	each	of	the	chapters.	

Secondly,	 the	 authors’	 draws	 out	 the	
limitations	 that	 comes	 with	 client	 work,	
which	 places	 forgiveness	 and	 healing	 as	 a	
central	 concern.	 We	 are	 warned	 this	 is	 a	
process	 without	 the	 guarantee	 of	 a	 happy	
conclusion.	 Client	 vignettes	 that	 reflect	
practice	 from	 Existential,	 gestalt,	 T.A.,	
object	 Relations	 and	 other	 perspectives	
illustrate	 the	 limits	 and	 expansiveness	
of	 this	 work.	 There	 is	 enough	 theoretical	
exploration	 to	 invoke	 the	 reader’s	
confidence	in	the	ideas	brought	out	by	the	
authors,	 without	 the	 non-therapist	 feeling	
alienated	or	put	off.

However,	 if	 a	 discussion	 of	 faith	 and	
forgiveness	makes	you	uncomfortable,	you	are	
not	alone.	There	is	a	suggestion	from	research	
that	in	the	United	Kingdom	a	high	number	
of	social	workers	and	therapists	do	not	have	
religious	beliefs.	This	 is	an	ironic	notion	in	
the	 light	 of	 various	 church	 criticisms	 that	
counselling	and	psychotherapy	is	becoming	
a	 ‘new	 religion’.	 What	 this	 dichotomy	 does	
suggest	is	that	the	question	of	spiritual	belief	
is	one	we	must	engage	with,	that	of	our	own	
and	of	our	clients’.	For	readers	who	are	still	
disinclined	 to	 enter	 this	 debate,	 there	 is	
more	to	draw	form	this	edition	that	clearly	
belongs	in	the	Psychotherapy	section	of	your	
local	bookshop.	If	you	have	an	interest	in	the	
nature	of	shame	and	loss,	for	this	alone,	read	
this	book.

Pablo Van Schravendyk
Therapeutic	Counsellor,	London
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‘Relating in Psychotherapy: The Application 
of a New Theory’	concerns	the	application	
of	 a	 theory	 of	 human	 relating	 outlined	
in	 John	 Birtchnell’s	 earlier	 work, How 
Humans Relate,	to	psychotherapy	practice.	
The	book	aims	to	apply	Birtchnell’s	theory	
–	named	Relating	Theory	–	to	the	process,	
practice	 and	 theory	 of	 psychotherapy	
work.	 Further,	 the	 book	 aims	 to	 provide	
a	 framework	 for	 psychotherapy,	 which	
leads	 directly	 to	 specific	 measures	 and	
assessments	 to	 empirically	 evaluate	 the	
efficacy	 of	 psychotherapeutic	 treatment	
and	intervention.	As	an	attachment-based	
relational	 therapist	 who	 recognises	 the	
increasing	 need	 for	 an	 evidence	 base	 for	
psychotherapy,	 I	 was	 particularly	 drawn	
to	 this	 book.	 It	 is	 a	 timely	 and	 creatively	
situated	piece	of	work.	

The	 book	 is	 clearly	 and	 concisely	
written	 with	 a	 defined	 structure,	
which	 facilitates	 the	 reader’s	 entry	 into	
the	 content.	 The	 first	 chapter	 briefly	
introduces	 the	 theory	 and	 its	 relevance	
for	 psychotherapy.	 For	 the	 remainder	 of	
the	 book,	 chapters	 explicating	 aspects	
of	 Relating	 Theory	 are	 alternated	 with	
chapters	outlining	how	particular	aspects	
of	 theory	 apply	 to	 psychotherapy.	 This	
structure	aids	the	reader	in	the	assimilation	
and	integration	of	the	theory	and	its	view	
of	psychotherapy.	

Relating	Theory	draws	upon	a	variety	
of	disciplines,	ranging	from	the	biological	
and	anthropological	 to	 the	psychological,	
in	 its	 formulation.	 As	 such	 it	 echoes	 the	
tradition	 of	 theories	 such	 as	 Attachment	
Theory	 (Bowlby,	 1988)	 and	 is	 aligned	
with	more	recent	work	by	psychoanalysts,	
psychologists	 and	 neuroscientists	




